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Installation Overview

Best Practices for installing and configuring the One-Click KPI Toolbar

1.

Work with you customer to map out the functionality of each button. The One-Click KPI Toolbar will
let you have multiple toolbars that can be assigned to different individuals. You may need to map
out what buttons will appear on what toolbars. Here is an example:

BUTTON NAME DESCRIPTION OF BUTTON FUNCTIONALITY Toolbar

Website Critique Create history item with Website Critique result and update the Website Sales
Critique date with the current date

Lead Received Create history item with Lead Received result and prompt to enter in details ~ Sales

Needs Analysis Pop up an Activity Dialog box with type set to Needs Analysis Sales

User will enter in Date and Time of the meeting

Pop up New Sales Opportunity Dialog box for user to enter in Product info
Default Forecasted Close Date to 60 days

Copy Industry, Annual Revenues, Number of Employees and Website
Critique from Contact Fields

Proposal/Quote Create History item with Proposal/Quote delivered, update stage of current Sales
sales Opportunity to “Proposal Delivered”
Contract Signed Create History item with Contract Signed result and mark Opportunity Sales
Closed/Won
Customer Issue Create History item with Customer Issue result Cust Sve
Warranty Call Create History item with Warranty Issue result Cust Svc
2. Create the appropriate custom activity types and results in ACT to allow for specific KPI reporting and
tracking. Note: Be very careful when creating custom activity types and results in ACT. ACT has
issues with changing or renaming custom activities and results.
3. Load the One-Click KPI Toolbar software on a machine that has direct access to the main database.
Note, you will need to be an Administrator in the ACT database in order to customize the toolbar.
You can download from http://effsolutions.no-ip.org/KP1/
4. Once installed, you can customize the toolbar from within ACT by going to TOOLS > KPI CONFIG.
This user manual will go through examples of formatting the different styles of buttons.
5. Follow the instructions in the Licensing section of this document to get the KPI Toolbar product
licensed.
6. Once the toolbar is configured to meet your needs, go to every other ACT workstation that needs the
toolbar to display and install the One-Click KPI Toolbar software. You will not need to license it on
each workstation, the product is licensed at the server.
7. Remember that all configuration options are stored within the database, so they sync out to remote
databases.
8. Thatisit! Any future changes get made to the main database and then sync out to remote

databases.
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Installing the One-Click KPI Toolbar Software

—

Close out of ACT on the workstation you want to install the utility on.

2. Go to http://effsolutions.no-ip.org/KPI/ to download the software. This page will have a history of
product updates. Download the most recent version of the One-Click KPI Toolbar.

3. Choose RUN when prompted to run the installation process. Hit NEXT until the utility is installed.

4. The product is now installed. If you open up ACT, you will see a KPI Config option on the TOOLS
menu.

5. If you are loading the client software on a computer where the main database already has a

configured KPI Toolbar, the toolbar will automatically appear when you open up ACT.

Checking for Updates of the One-Click KPI Toolbar

1. From within ACT, go to Tools > Update KPI Toolbar
2. A browser window will open up to the KPI Toolbar landing page. It will display the most recent
version, for you to download, as well as giving you access to the product datasheet and user manual.

Effective Solutions

( E % . Downloads Effective Solutions Home
ng[ ick
——

Release : Version 1.0.2.0

» Decumentation
« Added: Ability to attach files to history

Release : Version 1.0.1.0

+ Added: Toolbar positions automatically saved and restored when you log infout of a database
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Purchasing Licenses and Registering your One-Click KPI
Toolbar Implementation

1.
2.
3

Go to TOOLS > KPI CONFIG from within ACT.

Go to the Licenses Tab of the product.

Click on the BUY NOW button to purchase licenses. You will need an Internet connection in order to
purchase using this button. If you are a Reseller of our Product, you will want to follow the
specific Reseller instructions provided to you in order to purchase licenses.

With either method listed above, you will eventually obtain a license number that will consist of the
number of licenses purchased. Click on the ADD button on the license tab in order to paste your
license number into the KPI Toolbar product.

Serial Murnber Lizenze Caunt

&dd

EH - -
Licensing Delete

Lizenze Code

Azsign

o $ir
m 5
"3 ]
@ =
hey =
% i
o,
=
2]

Ok ] [ Cancel ]

MNFR

Buy License

5. Once the license is applied, you will want to click on the ASSIGN button to assign the licenses to the

appropriate ACT users. You will be given a list of the current ACT users.
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Configuring the One-Click KPI Toolbar

To access the One-Click KPI Toolbar Configuration Utility you must have Administrator security in ACT
and you need to be connected directly to the main database. You can not make configuration
changes from a Remote database.

To access the configuration utility, from ACT go to TOOLS > KPI CONFIG. You will get the following
window, with tabs separating each type of button configuration.

5% KPI Toolbar ¥ 1.0.2.0
: Activity | Opportunity | Opportunity Update || Field Update | Lookup | Toolbars || Licenses

Button Mame Hiztary Fesult
Agreement Signed Agreement Sighed

Lead Received Lead Received Add
Wwebsite Review Wiebsite Review

Edit

Delete

m

=

=

=

=)
- g

0

You can think of the One-Click KPI Toolbar as a series of Macros that get initiated with the click on a
Toolbar Button. One Toolbar Button can be linked to several macros, so that several actions can be
initiated with the click of a button.

%% ACT! by Sage Premium for, Workaroups - Automation_Demo

T = _ el : TOOLBAR WILL
¢ File Edit  Wiew  Lookup Clcu_n_lj'_acts Gru:uljlps Companies  Schedule  ‘Write  Report APPEAR RIGHT HERE
‘14 4 90f1D » Mm |@ Contacts | @3 Conkact List % lt.? @ @)

Ny e 0 /

Lead Received ‘wWebsite Review Meeds Analysis  Prepare Propozal  Propozal Delivered  Agreement Sighed

Contact . _ = 3
A Company Bed Phoenis '#feb Design E] Address
@ Contact List .'
e Contact Dran Grubar ’Z]
@ Groups I
Salutation Don
@j Group Lisk L ; |
Companies e L v." City L _ e |
EE Caomparry List Department L R V_._ State I b
. Opportunity Phone ' [:] Ext ZIP Code
B (e ; —_— ;
Mobile [:] Country w
E-\ Daily i = =
57 Calandar Fax E] E-mail
E—;I mu"i 1D/Status | 1-Lead | Weh site
eel L
% weekly Referred By w
=7 Calendar
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History Configuration Tab

You can configure a KPI Toolbar Button to automatically create a history item for the current contact in
ACT, plus link to other predefined actions. Let’s take a look at the options available:

Give the button a name as you want
it to appear on the Toolbar, and you

History Config . e
can also assign an icon if you

Buttaon Settings
Button Hame: Lead Received

) Test Jlcon O loon+Text
lcon: W Add lcon

choose.

Specify the History Type you would like to
create. If you pull down the list it will display
all of the available history results in your ACT
database. You can also set your Regarding

_ text.
Hiztarp Type: Lead Received

S Lead Received If you use Groups to segment history, you

can link the history item to a Group by
default. This pull-down list will display all of
the groups setup in this database.

O ptional Behawiar
[] Link Ta Group

[] Link To Opp Update
If you would like to have the button also

update the stage of an existing opportunity,
you can create a macro on the Opportunity
Field Update Update tab and link it here.

Open for editing after creation

Link To Field Update | ID Status - Lead

If you would like the user to be prompted to
enter in Details prior to creating the history
item, you can select this box to “Open for
editing after creation”

[] Link To Field Update
[ ] Link To Field Update
[] Link To Field Update

[] Frivate Ok ] [ Cancel

If you would like the button to also update
field information, you can build Field Update
Macros and link them to the History button in
this section. You can link up to 4 field
updates to this history button.

As soon as you click OK, the History Toolbar Button you just created will appear on the
toolbar. The next time remote users synchronize, they will see it on their toolbars as well.

NOTE: History Config Macros automatically show up as Toolbar Buttons.
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Activity Configuration Tab

You can configure a KPI Toolbar Button to automatically create a predefined activity for the current
contact in ACT, plus link to other predefined actions. Let’s take a look at the options available:

Activity Config

Button Settings

Button Mame: Meeds Analysiz G
(o) Test COileon O loon+Test /
lcon: w Add lzon
Activiby Options
Activity Type: MNeeds Analpsiz e e s
Pricrity High
Regarding: Meeds Analyzsiz
Scheduling Options /

Usze Current Time [ ] Timeless [] Use Banner
Start Timne:
Dwration 1 w |Hr |0 w | Minutes * | Days

Optional Events
Open Activity For Editing After Creation

Link T o Opportunity Create Opportunity

[] Link To Opp Update

Field Update

Link. To Field Update
[] Link. Ta Field Updats
[] Link, To Field Update
[] Link. Ta Field Updats

1D Statuz - Qualified Lead

[ Ok l ’ Cancel ]

Give the button a name as you want
it to appear on the Toolbar, and you
can also assign an icon if you
choose.

N

Specify the Activity Type you would like
to create and set the defaults for the
Activity. You also have the option of
“Opening Activity For Editing After
Creation”

\ A

If you would like the Activity button to
also either create a brand new
Opportunity, or update the stage of an
existing Opportunity, you can create
other macros and link them to the activity
button here.

If you would like the button to also
update field information, you can build
Field Update Macros and link them to the
History button in this section. You can
link up to 4 field updates to this history
button.

As soon as you click OK, the Activity Toolbar Button you just created will appear on the
toolbar. The next time remote users synchronize, they will see it on their toolbars as well.

NOTE: Activity Config Macros automatically show up as Toolbar Buttons.
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Opportunity Configuration Tab

You can configure a KPI Toolbar Button to automatically create a predefined Sales Opportunity for the
current contact in ACT, plus link to other predefined actions. Let's take a look at the options available:

Opportunity Config

Give the button a name as you want

Button Settings A
it to appear on the Toolbar, and you

Button Marne: Create Dpportunity < . . .
can also assign an icon if you
() Temt  (lcon () lcon+Text choose
con v |
Drefault Cuigtom
Prababity Defaut |10 Pre-set all of the defaults for your
. Sales Opportunity. The goal is to
Opportunity Name: | ey Opportunity Process: ALCT! Sales Cycle w

set up the button so that all that is
Details: Stage: Needs Analysis Scheduled v 4 | Ieﬁ: for the user |S PrOdUCt and
Pricing information.

Est Cloze Date + =1} = Days [] Private Oppartunity
Refermed By: Lial Contact w | TE Referrad By -
Current web Pravider Lt Contact w | Current Web Provider £ COOL FEATURE

= Link : COOL FEATURE
Indhustry  (Company v | 2 Industy \ | Note that you can copy Contact and
Dppartunity Field 3 L] Link ey Company Field information into your
Dpporturity Field 4 [ Link iy custom Sales Opportunity User

5 i 11

Opporturity Fiskd 5 [ Link e | | Fields as part of the macro!!!

g ] Link / As you rename the Sales Opp user
BrEan ficle S : & fields, they will automatically update
Opporturity Field 7 L = the list on the left-hand side.
Opportunity Field 8 [] Lirk s

Open Opportunity For Editing After Creation

[] Show Buttan On Taalbar -~ You will V_Vant to open the
opportunity after creation. You can
also choose to create a separate
Field Lpdate toolbar button, or you can link this

Link ToField Update  |ID Status - Prospect T macro to another button.

[] Link To Opp Update

[] Link To Field Update

[] Link To Field Update \ -
] Link To Fiok Lpdate If you would like the button to also

[ ok | [ canesr 1~ | update field information, you can build
Field Update Macros and link them to
the History button in this section. You
can link up to 4 field updates to this

history button.

As soon as you click OK, the Opportunity Toolbar Button you just created will appear on the
toolbar if you chose the option "SHOW BUTTON ON TOOLBAR"”. The next time remote users
synchronize, they will see it on their toolbars as well.
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Opportunity Update Configuration Tab

You can configure a KPI Toolbar Button to automatically update a Sales Opportunity for the current
contact in ACT, plus link to other predefined actions. Let’s take a look at the options available:

Contact - Opportunity Update

Buttaon Settings
Button Marme: | Agreement Signed

*) Test ) lcon

|zam:

) lcon+Text

| (i

Process: ACT! Sales Cycle

Stage to Update ta:
Change Status won

B ekavior
() Update Most Recent
() Prompt I bore Then One E xists
) Prompt Always

Field Update

Agreement Signed

Link Ta Field Update ID Stabuz - Customer

[ ] Link Ta Field Update
[ ] Link Ta Field Update
[ ] Link Ta Field Update

Give the button a name as you want
it to appear on the Toolbar, and you
can also assign an icon if you
choose.

Determine the Opportunity updates
you would like to apply. Most
common is to update the
opportunity to a specific stage.
Note that you can also update the
status.

You also get to determine what to
do if there are multiple open
opportunities.

Show on Toolbar

] [ Cancel

If you would like the button to also
update field information, you can build
Field Update Macros and link them to
the History button in this section. You
can link up to 4 field updates to this
history button.

As soon as you click OK, the Opportunity Update Toolbar Button you just created will appear
on the toolbar if you chose the option "SHOW BUTTON ON TOOLBAR"”. The next time remote

users synchronize, they will see it on their toolbars as well.
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Field Update Configuration Tab

You can configure a Field Update macro using the KPI Toolbar Config Utility. While these field updates
can be built as stand-alone buttons, they are most often used as components linked to other buttons.
Let's take a look at a couple of examples:

Contact - Field Update

Button Settings

Button Mame: __ID Status - Custamer | Name your Macro/Button
—]

G Tewt Coleon ) loon+Text ]

e _ v Specify what field you would like to

update and if you want to set it to a

Field specific value, or you want the user
{(+) Contact () Company to be prompted.
Field Name: [ID/Status v/ You also have the option of making
i ' | __— it a toolbar button
Behavior _ x ]
() Value 4-Customer w
) Prompt

[] Show on Toalbar

Ok, ] [ Cancel l

Contact - Field Update

Button Settings
Buttorn M arme; Wweh Feview D ate

() Text (loon () lcon+Test
lzon: | [ addlcon
Field

{#) Contact () Company T .
) _. This is an example of a date field
Figld Marne: ‘wiehsite Fleview Date w update. Note that you can select

either the current date or prompt
Behavior
(%) Current Date /

the user for the date.
) Prampt

Show on Toolbar

Ok ] [ Cancel
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Lookup Configuration Tab

You can configure a toolbar button to execute a query saved in ACT. Let's take a look at an example:

LookupConfig

Button Settingz
Buttorn Marme; Wl Cuztomers

() Tewt (Jlcon () lcon+Test
lcon: w Add lzon

[luemy File
Cuztarmers in Wl .QRY

Name your Macro/Button

Specify the QRY file you would like
to execute when the button is
clicked on. The pull down list will
display all of the available saved
QRY files for the current database.

(] ] [ Cancel

As soon as you click OK, the Lookup Toolbar Button you just created will appear on the
toolbar. The next time remote users synchronize, they will see it on their toolbars as well.

NOTE: Lookup Config Macros automatically show up as Toolbar Buttons.
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Toolbars Configuration Tab

The Toolbars Configuration tab lets you create multiple toolbars within the One-Click KPI Toolbar product.
Within each toolbar you have the ability to determine which buttons are associated with each toolbar and
the order of the buttons.

KPI Toolbar V 1.0.2.0 =13
Higtomy || Activity | Opporturity || Opportunity Update | Field Update Lu:u:ukup| Toolbars | Licenses

Toolbar Mame
N | Cuitons
Secondary Add
E dit

Delete

Azsign to User

=

When you add a new toolbar, you will get the following window.

Toolbar Config

Toolbar Hame

| Toolbar Colar

Axailable Buttons Azzigned Buttons

Button Mame Button Type Button Mame Button Type

Send Survey Activiby Lead Received Higtary
Create Opportunity O pportumnity Wwiebzite FBeview Higtary
Agreement Signed Opp Update MHeeds Analyziz Activity
Stage-Preparing Propozal Opp Update Prepare Propogal Activity
Proposzal Delivered Opp Update
Agreement Signed Higtary

Ok ] [ Cancel
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Assigning Toolbars to Specific Users

The Toolbars Configuration tab lets you create multiple toolbars within the One-Click KPI Toolbar product.
You will also need to assign the toolbars to specific users within ACT. Click on the ASSIGN TO USER
button within the Toolbars tab to perform this assignment.

This function also lets you decide who should see which toolbars, if you have setup specific toolbars for
specific departments.

KPI Toolbar V 1.0.2.0 =13
Higtomy || Activity | Opporturity || Opportunity Update | Field Update Lu:u:ukup| Toolbars | Licenses

Toolbar Mame

Secondary Add

E dit

Delete /

m
=
=)
=
“

ToolbarAssign

| zermanme:

| Dion Grubo

Select the users from
&yailable Toolbars &zsigned Toolbars the pull-down, then
select which toolbars
they should see.

Toolbar Toolbar
Secondary b ain

Ok ] [ Cancel
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