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SageCRM Enhancement:  Display Open Balance Amounts on Invoices in CRM 

 

Adding Open Balance amounts to your Invoice transactions in SageCRM gives your CRM users the information they need 

to help with collections when they are on the phone with a customer. 

 

The data is typically updated on a nightly basis, but we can configure it to update more often if you are receiving 

payments throughout the business day. 

 

 

Example of what the Invoices Tab looks like with Open Balance information displayed: 

 

 
 

 

 

The price to implement this enhancement is $350.  

 

 


